Job Title: Host/Hostess/Welcome Center — Splitsville/Howl at the Moon

Location: Foxborough, MA (220 Patriot Place — Outside Gillette Stadium)
Job Type: Part-Time
Compensation: $16.00/hr

About Us:

Situated at Patriot Place, steps from Gillette Stadium, our dynamic venue combines a full-
service restaurant with bowling, and immersive entertainment experiences like darts and Full
Swing simulators with live music Friday and Saturday nights. We’re looking for friendly,
energetic Hosts to be the welcoming face of our venue and help guests get started with fun.

What You’ll Do:

e Greet and check in guests with warmth, professionalism, and a positive attitude

e Manage seating arrangements and reservations for the restaurant

e Set up and assign bowling lanes, darts bays, and Full Swing simulators using our system

o Take and process payments for all gaming activities (bowling, darts, and simulators)
accurately

e Assist guests in understanding how each activity works and answer any questions

o Manage waitlists, group bookings, and coordinate large party check-ins

e Maintain a clean, organized host stand and front-of-house area

e Communicate effectively with service staff, and management to ensure seamless guest
flow

e Help support busy game days, events, and high-traffic weekends

What We’re Looking For:

e Friendly and outgoing with strong communication skills

o Comfortable with basic point-of-sale and reservation systems

e Able to stay calm, organized, and efficient in a fast-paced environment

e Attention to detail when setting up games and handling payments

e Must be available nights, weekends, and during stadium events (Gillette Stadium events
mandatory)

e Experience in hosting or guest service is a plus—but we’re happy to train the right
person!

Perks & Benefits:



o Exciting location with high foot traffic next to Gillette Stadium
e Tip share and career growth opportunities

o Flexible scheduling to fit your availability

o Employee discounts

e Positive team culture in a fun, entertainment-driven environment

Be the First Step in an Awesome Guest Experience.
From welcoming guests to setting up their night of fun, you’ll play a key role in helping people
make great memories.

To apply, send resumes to bianca.torres@svpatriotplace.com



